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What is the Hub?



2022 Maryland law - HB1082
● Maryland Consumer Health Information Hub

○ Effective July 1, 2022
○ Funding starts July 1, 2023
○ Designates Horowitz Center for Health Literacy as Hub
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Key elements of the law
● Requires state & local agencies to use plain language 

in public communications about health, safety, health 
insurance & social services benefits

● Promotes language access 
● Recognizes health literacy as critical public health & 

health systems infrastructure & essential to health 
equity 
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Health Literacy 
and the Hub



Health Literacy, Defined 
Personal 

degree to which individuals have 
the ability to find, understand, 
and use information and services 
to inform health-related decisions 
and actions for themselves and 
others 

Organizational
degree to which organizations 
equitably enable individuals to 
find, understand, and use 
information and services to 
inform health-related decisions 
and actions for themselves and 
others 
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Hub Products & 
Resources



Hub products 
● Criteria, certifications, best practices
● Recommendations 
● Training & educational sessions 
● Templates & model language 
● Reports 
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Plain language 
checklist

Hub resources

● Developed by MD workgroup 

● Based on public agency experience

● Use guide to ensure your content is clear 
and actionable for your intended audience

https://tinyurl.com/PlainLanguagechecklist
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Website review

● Developed using research-based 
health literacy practices

● Use review to inform revision process 
and ensure your web users can find, 
understand, and use your information

Hub resources

https://tinyurl.com/PlainLanguagechecklist


Community 
Health Worker 
(CHW) training
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● Developed with and for CHWs

● Build CHW health literacy knowledge 
and skills to help community members 
find, understand, and use health 
information and services



Professional 
development 
opportunities

12

● Webinars 

o Plain language, January 22, 2024

● Lunch-and-Learn 

● Networking 



Culturally driven communications guide

Developing 
culturally driven 
communications
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● Use guide to get strategies and tools to 
help you create materials for 
multicultural audiences

https://publichealthcollaborative.org/file/?id=12676


How we can help
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Work to date
● Review CHA/CHNA/CHIP docs

● Attend LHIC meetings

● One on one meetings

● Communication resources

● Technical assistance by request 

● Plain language checklist

● Language access tools

● Website evaluation tools

● Evaluation plan 



Our focus
● Understand information sharing in the state 

○ Who has training and tools? 
○ Which approaches work best? 

● Professional development 
○ What information and skills does your organization need? 

16



Discussion
● What are the health, safety, insurance and social 

services successes and gaps you need to address?

● Which services would be most valuable to you from 
the Hub?

● What types of training would be most beneficial?
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Evaluation 



DRAFT Logic model overview
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Questions
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